Surgery Fees,
Payments & Insurance

Your surgery bill for the center is not billed
through Intermountain billing. Our facility utilizes
our own billing department which allows us to
process claims quickly.

We will bill your insurance based on information
from your provider's office. An estimate will be
sent to you before surgery via email or text. This
estimate will show your scheduled procedure and
what your anticipated patient responsibility will
be based your insurance plan.

Patients are required to pay on the day of their
appointment. We accept all credit, debit, HSA/
FSA cards. We also accept Care Credit. We do

not accept cash payments.

Self pay accounts are required to pay in full prior
to surgery to be eligible for the self pay discount.

If you need to discuss payment options or have
questions regarding your estimate, our office
team can assist you.
The surgical center fee includes:

e Equipment, supplies and anesthesia drugs
used during surgery

e Services received in the recovery room

The facility fee does not include:

e Surgeon fees or Anesthesiologist fees
e Special supplies, equipment or drugs not
specified in the initial evaluation

Your Scheduled Surgery

SURGEON:

PROCEDURE:

DATE OF SURGERY:

PHONE NUMBER:

Registration will take place on the day of surgery.
You do not need to call for Pre-Registration.

If you have questions please contact our office for

assistance.
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Welcome to the
TOSH Surgery Center

We are a state of the art outpatient surgical

facility that is focused on providing our
patients with a comfortable and high-quality
experience.

Benefits of our surgery center:
¢ Convenient and easy to access

e Efficient design

* No-hassle scheduling

e Service-oriented staff

Credentials

The TOSH Surgery Center is accredited

through The Joint Commission. The mission of
The Joint Commission is to continuously
improve health care for the public by evaluating
health care organizations and inspiring them to
excel in providing safe and effective care of the
highest quality and value.

Certifications & Accreditation

e Medicare & Medicaid Certified
¢ Joint Commission Certified

Quality Service

We strive to exceed your expectations when it
comes to service. Our friendly and knowledgeable
staff is here to serve you in the most efficient way

possible. If you have any questions or concerns
please let us know.
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Preparing For Your Surgery

Prior to your surgery you will receive an online
questionnaire and a call from Pre-Screening team
(385-257-2687). During this call you will be
instructed regarding your home medications on
whether to continue or hold prior to surgery.
Fasting guidelines are provided and your health
history reviewed.

* Do not eat solid foods after 11:00pm the night
before surgery unless otherwise instructed by
the Pre-Screening nurse.

* Clear liquids (water, Gatorade, clear soda, black
coffee) must be stopped 3 hours before your
scheduled surgery check-in time.

* Morning medications that are approved to take
on the day of surgery should be taken with a
small sip of water.

* Do not drink alcohol or use marijuana products
24 hours prior to surgery.

* Do not use any nicotine, tobacco, or vaping
products after 11:00pm the night before
surgery. If otherwise instructed by your physician
please follow that information.

You will receive a call from our Registration team
the afternoon (or working day) prior to your
surgery to confirm your check-in time and review
general information. Calls begin at 2:00pm.

Transportation After Surgery

You must have a legal adult (18 yr or older) available
to drive you home after surgery. Uber, Lyft or other
Rideshare options are only permitted if a responsible
adult is present with you.

If you develop a fever, cough or other medical problem
prior to surgery please contact your providers office.
Your surgery may need to be rescheduled based on
their decision.

The Day Of Surgery

If you are unable to keep your appointment
or are delayed, please contact us at
385.355.4200

Please wear loose fitting clothing. Do not
wear makeup, perfume, jewelry or contact
lenses.

When you arrive at the Surgery Center you will
meet with the Registration team to complete

patient forms and make any applicable
payments on your account.

After registration, a member of our nursing team
will escort you to the Pre-Op area. Your family/
visitors (limit 2 per patient) may wait with you if
you choose. Once you are taken back for surgery
they will be asked to wait in our main lobby.

After Your Surgery

After surgery you will begin recovery in Phase
1 of the post-op area. Your family/visitors may
join you during Phase 2 of recovery.

You will be provided with a snack and your
nurse will provide post-op discharge
instructions from your surgeon. You will be
discharged to home once you have met the
necessary criteria.

¢« DO NOT drink any alcohol for 24 hours
after your surgery, or while you are
taking prescribed pain medication.

¢ You will receive a post-op call after surgery
to answer any questions or concerns you
may have.

For any immediate concerns after you

“are discharged from the surgery center
surgery please contact your providers
office.
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